CEDAR POINT SPORTS CENTER FACILITY CODE OF CONDUCT

IN ADDITION TO PROVIDING EXCELLENT CUSTOMER SERVICE FOR ALL OF OUR GUESTS, THE CEDAR
POINT SPORTS CENTER “FACILITY CODE OF CONDUCT” WAS DEVELOPED TO ASSIST IN PROVIDING A
SAFE AND FUN ATMOSPHERE FOR ALL ATHLETES, COACHES AND SPECTATORS.

CEDAR POINT SPORTS CENTER IS DEDICATED TO CREATING A UNIQUE GUEST EXPERIENCE. THE
MANAGEMENT AT THE CEDAR POINT SPORTS CENTER RESERVES THE RIGHT TO DENY ENTRY TO THE
FACILITY OR EJECT FANS DISPLAYING UNDESIRABLE BEHAVIOR, AS DETERMINED BY EVENT PERSONNEL
OR MANAGEMENT.

THE FOLLOWING ARE SEVERAL GUIDELINES THAT HAVE BEEN ESTABLISHED TO ENSURE OUR EVENTS
ARE SUCCESSFUL AND ENJOYABLE FOR ALL GUESTS. ALL GUESTS SHOULD:

e KEEP THEIR FEET OFF OTHER GUEST’S SEATS. GUESTS ARE NOT PERMITTED TO STAND ON SEATS AT
ANY TIME.

e CONTACT THE NEAREST FACILITY REPRESENTATIVE IF THERE ARE ANY ISSUES; NEVER ESCALATE
MATTERS AND NEVER HANDLE ISSUES BY YOURSELVES.

e ADHERE TO THE “PROHIBITED ITEMS” LIST WHEN ENTERING THE FACILITY.

ANY GUESTS COMMITTING THE FOLLOWING ACTIONS MAY HAVE THEIR ADMISSION PRIVILEGES
REVOKED, BECOME EJECTED FROM THE VENUE OR BE SUBJECT TO ARREST. EJECTED GUESTS DO NOT
RECEIVE A REFUND FOR THEIR TICKET(S) NOR ARE THEY COMPENSATED IN ANY WAY:

e DISPLAYING INAPPROPRIATE OR IMPROPER BEHAVIOR TOWARDS OTHER GUESTS AND/OR
EMPLOYEES OF THE CEDAR POINT SPORTS CENTER.

e USING DISRUPTIVE LANGUAGE AND/OR GESTURES THAT ARE ABUSIVE. (INCLUDING SIGNAGE OR
PHYSICAL HARASSMENT)

e WEARING OBSCENE OR DISRUPTIVE CLOTHING THAT MAY BE OFFENSIVE TO OTHERS.

e ATTEMPTING TO GAIN ACCESS TO RESTRICTED AREAS WITHOUT PROPER CREDENTIALS.

e MISUSE OF TICKETS AND/OR CREDENTIALS.

e [INTOXICATION OR OTHER SUBSTANCE IMPAIRMENT THAT RESULTS IN DISRUPTIVE BEHAVIOR.

e INTERFERING WITH EVENT ACTION, INCLUDING THROWING OBIJECTS OF ANY KIND ANYWHERE.

e VIOLATING THE FACILITY AND STATE NO SMOKING LEGISLATION.

e POSSESSING ALCOHOL WITHIN THE COMPETITION AREA.

e CAUSING PHYSICAL DAMAGE TO THE BUILDING OR PROPERTY SURROUNDING THE FACILITY.

e VIOLATION OF FACILITY RULES, REGULATIONS, AND POLICIES.

ANY GUESTS, PLAYERS, AND/OR COACHES VIOLATING THE CEDAR POINT SPORTS CENTER CODE OF
CONDUCT WILL BE EJECTED FROM THE VENUE FOR THE ENTIRETY OF THE EVENT AND WILL BE
REQUIRED TO LEAVE PREMISES OR BE SUBJECT TO ARREST.

OUR BUILDING STAFF AND EVENT PERSONNEL ARE ALWAYS AVAILABLE FOR OUR GUESTS TO RELY ON
AND TO HELP ENSURE THAT EACH AND EVERY FAN HAS A POSITIVE AND MEMORABLE EXPERIENCE AT
CEDAR POINT SPORTS CENTER.

WE WANT TO THANK YOU IN ADVANCE FOR ADHERING TO THESE POLICIES AND APPRECIATE YOUR
PASSION FOR ALL EVENTS AT CEDAR POINT SPORTS CENTER.



